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To: Palermo Board of Directors
From: Shannon McMurray, Account Executive
Date: 8/9/07

Re:  Parking Survey Results

Below are the results of the recent parking survey to date for your consideration.

Based on the information above, would you consider voting to approve a one time
Special Assessment of approximately $280 per home for building 20-25 parking
spaces in the community?

Yes No
13 24

Surveys with additional comments follow for your review. Please be prepared to
discuss this matter and identify any next steps or communications with the
homeowners.

TSG Independent Property Management, Inc.
27129 Calle Arroyo, Suite 1802
San Juan Capistrano, CA 92675
(949) 481-0555 ~ (949) 481-0556
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BELLA PALERMO HOMEOWNERS ASSOCIATION

A California Corporation
PARKING SURVEY
JULY 25, 2007

The Bella Palermo Homeowners Association held a Parking Forum in May for residents to attend and discuss the parking
issues in the communily including the shortage of unreserved parking for residents io use. We received and reviewed
many suggestions for resolving the parking issues. The Board of Directors is currently looking into the possibility of adding
between 20-25 parking spaces in the community, which would be located at the base of the large slope along Genoa at the
east side of the community.

The costs for adding these new parking spaces including engineering plans, permits, and construction would be roughly
$55,000.00. The engineering plans portion of this project, which cost approximately $5,000.00, would need to be
completed in order to get more exact costs on the construction of the parking spaces. Since the Association’s budget does
not include funds for this type of capital improvement, the money for this project would need to come from a one time
Special Assessment of about $280 per home, approved by the membership.  Before we move forward with engineering
plans for this type of project, we feel it is critical to get your opinion because 1) this is an improvement that you may or may
not want and 2) you as a homeowner would be asked to vote to approve any Special Assessment for this type of project.
Please take time to consider this proposed project, weigh the positive and negative impacis fo you and to the rest of the
community, and offer your opinion by completing this survey and reiurning it io TSG. This is not a formal vote, but it is an
important information-gathering tool and we appreciate your time and feedback in completing this survey. Please respond
by August 20, 2007.

Based on the information above, do you think it is prudent and valuable for the Association to build additional unreserved
resident parking in the community?
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Additional constructive comments pertaining {o this topic:
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Name: {Optional) Address (Optional)

Please return this survey to: TSG Independent Property Management, Inc., 27129 Calle Arroyo, Suite 1802, San Juan
Capistrano, CA 92675, Attention: Shannon McMurray, Office (349) 481-0555, Fax (949) 481-0556. As an option, you may
use the online survey form available on the TSG web site at www 1sgindependent.com.

- RECEIVED AUS 0 8 7919
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From: )

Sent: Saturday, August 04, 2007 9:08 AM
To: - ‘@tsgindepandent.com
Subject: Online Association Survey Submittal

Online Association Survey Submittal

Submitted By:

Homeowners Association Name:Bella Palermo
Homeowner's Name:
Association/Site Address:”
Email Address: )
Survey ResponseYes - building more additonal resident parking in the community.

Yes - We would consider voting to approve one-time special assessment of ~$280 per home for
building 20-25- pkg. spaces.

Comments - Would you require owners to have a sticker or something to indicate they are residents
parking there? Or, it be open poarking for residents & visitors?

End of Message
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BELLA PALERMO HOMEOWNERS ASSOCIATION

A Caiifornia Corporation
PARKING SURVEY
JULY 25, 2007

The Bella Palermo Homeowners Asscciation held a Parking Forum in May for residents to attend and discuss the parking
issues in the community including the shoriage of unreserved parking for residents to use. We received and reviewed
many suggestions for resolving the parking issues. The Board of Directors is currently looking into the possihility of adding
between 20-25 parking spaces in the communily, which would be located at the base of the large slope along Genoa at the
east side of the community.

The costs for adding these new parking spaces including engineering plans, permits, and conslruction would be roughly
$55,000.00. The engineering plans portion of this projec!, which cost approximately $5,000.00, would need to be
completed in order to get more exact costs on the construction of the parking spaces. Since the Association’s budge! does

-nat-includefunds-for this type of capital-improvement, the maney forthis project would need to come from a one lime

Special Assessment of about $280 per home, approved by the membership.  Before we move forward with engineering
plans for this type of project, we feel it is critical to g2t your opinion because 1) this is an improvement that you may or may
not want and 2) you as a homeowner would be asked to vote to approve any Special Assessment for this type of project.
Please take time to consider this proposed project, weigh the positive and negative impacts to you and to the rest of the
community, and offer your opinion by completing this survey and refuming it to T3G. This is not a formal vole, butitis an
important information-gathering tool and we appreciate your fime and feedback in completing this survey. Please respond
by August 20, 2007,

Based on the information above, do you think it is prudent and valuabie for the Association to build additional unreserved
resident parking in the community?

%/ Yes
No

RECEIVED juL 30 2007

Based on the information above, would you consider voting ic approve a one fime Special Assessment of approximately
$280 per home for building 20-25 parking spaces in the communily?

dditional consiructive comments partaining to this topic:
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Name: (Optional) Address (Optional)

Pleass return this survey lo: TSG Independent Property Management, Inc., 27129 Calle Arroyo, Suite 180.2, San Juan
GCapistrano, CA 92675, Attention: Shannon McMurray, Office (949) 481-0555, Fax {949) 481-0556. As an option, you may
use the online survey form available on the TSG web site at www isgindependent.com.
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BELLA PALERMO HOMEOWNERS ASSOCIATION

A California Corporation
PARKING SURVEY
JULY 25, 2007

The Bella Palermo Homeowners Association held a Parking Forum in May for residents to attend and discuss the parking
issues in the community including the shortage of unreserved parking for residents to use. We received and reviewed
many suggestions for resolving the parking issues. The Board of Directors is currently looking into the possibility of adding
between 20-25 parking spaces in the community, which would be located at the base of the large slope along Genoa at the
east side of the community.

The costs for adding these new parking spaces including engineering plans, permits, and construction would be roughly
$55,000.00. The engineering plans portion of this project, which cost approximately $5,000.00, would need to be
completed in order to get more exact costs on the construction of the parking spaces. Since the Association’s budget does
not include funds for this type of capital improvement, the money for this project would need to come from a one time
Special Assessment of about $280 per home, approved by the membership.  Before we move forward with engineering
plans for this type of project, we feel it is critical to get your opinion because 1) this is an improvement that you may or may
not want and 2) you as a homeowner would be asked to vote to approve any Special Assessment for this type of project.
Please take time to consider this proposed project, weigh the positive and negative impacts to you and to the rest of the
community, and offer your opinion by completing this survey and returning it to TSG. This is not a formal vote, but it is an
important information-gathering tool and we appreciate your time and feedback in completing this survey. Please respond
by August 20, 2007.

Based on the information above, do you think it is prudent and valuable for the Association to build additional unreserved
resident parking in the community?

ks A

Yes
Q oo .

Based on the information above, would you consider voling to approve a one time Special Assessment of approximately
$280 per home for building 20-25 parking spaces in the community?

G(_Yes

O No

Additional constructive commenis pertaining to this topic:
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Name: (Optional) Address (Optional)

Please return this survey to; TSG Independent Property Management, Inc., 27129 Calle Arroyo, Suite 1802, San Juan
Capistrano, CA 92675, Attention: Shannon McMurray, Office (949) 481-0555, Fax (949) 481-0556. As an option, you may
use the online survey form available on the TSG web site at www.isgindependent.com.
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BELLA PALERMO HOMEOWNERS ASSOCIATION

A California Corporation
PARKING SURVEY
JULY 25, 2007

The Bella Palermo Homeowners Association held a Parking Forum in May for residents to attend and discuss the parking
issues in the community including the shortage of unreserved parking for residents to use. We received and reviewed
many suggestions for resolving the parking issues. The Board of Directors is currently looking into the possibility of adding
between 20-25 parking spaces in the community, which would be located at the base of the large slope along Genoa at the
east side of the community.

The costs for adding these new parking spaces including engineering plans, permits, and construction would be roughly
$55,000.00. The engineering plans portion of this project, which cost approximately $5,000.00, would need to be
completed in order to get more exact costs on the construction of the parking spaces. Since the Association’s budget does
not include funds for this type of capital improvemnent, the money for this project would need to come from a one time
Special Assessment of about $280 per home, approved by the membership.  Before we move forward with engineering
plans for this type of project, we feel it is critical to get your opinion because 1) this is an improvement that you may or may
not want and 2) you as a homeowner would be asked to vote to approve any Special Assessment for this type of project.
Please take time to consider this proposed project, weigh the positive and negative impacts to you and to the rest of the
community, and offer your opinion by completing this survey and returning it to TSG. This is not a formal vote, but it is an
important information-gathering tool and we appreciate your time and feedback in completing this survey. Please respond

by August 20, 2007,

Based on the information above, do you think it is prudent and valuable for the Association to build additional unreserved
resident parking in the community?

{_ Yes
¢ ____No

Based on the information above, would you consider voting to approve a one time Special Assessment of approximately
$280 per home for building 20-25 parking spaces in the community?

g Yes
T No

Addit }onal constructive comments pertaining to this topic:
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Name: (Optional) Address (Optional)

Please return this survey to: TSG Independent Property Management, Inc., 27129 Calle Arroyo, Suite 1802, San Juan
Capistrano, CA 92675, Atiention: Shannon McMurray, Office (949) 481-0555, Fax (949) 481-0556. As an option, you may
use the online survey form available on the TSG web site at www.isgindependent.com.
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From:

?ent: vvedanesday, August 01, 2007 12:06 PM
o:

Subject: FW: Online Association Survey Submittal

TSG Independent Property Management, Inc.
27129 Calle Arroyo, Suite #1802

San Juan Capistrano, CA 92675

phone (949) 481-0555

fax (949) 481-0556

From:

Sent: Tuesday, July 31, 2007 6:00 PM

To: s @tsgindependent.com

Subject: Online Association Survey Submittal

Online Association Survey Submittal

Submitted By:

Homeowners Association Name:Bella Palermo

Homeowner's Name:]

Association/Site Address:

Email Address:

Survey Responsel hereby respond to the parking survey that you mailed to
Bella Palermo residents as "no" to build additional unreserved parking

spaces, and "no" to a one-time $280 special assessment to add additional
parking spaces.

Again, you do not enforce the parking rules like they should be so I'm not
willing to be penalized due to the fact that others can't follow the rules.

1 still continue to see residents from Sassetta Way and surrounding streets
park their personal vehicles in guest parking. Tasked that vou
restripe/remark the guest parking spots on Sassetta Way only to see no
action. Please do not count me in on any of these ideas if enforcement
action is not taken tirst. We even have a residence on Sassetta that parks
no cars in their garage. Their solution is using a handicap placard for one
car, and park the other in the guest spot. Strict enforcement is the only
action that needs to be taken, however it seems that none is taken and the
contracted security is never seen for the most part.

Submitted by ]
Resident-Bella Palermo Condos
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From: .- -.-..@tsgindependent.com)

Sent: Tuesday, July 31, 2007 1:04 PM
To:
Subject: FW: Online Association Survey Submittal

TSG Independent Property Management, Inc.
27129 Calle Arroyo, Suite #1802

San Juan Capistrano, CA 92675

phone (949) 481-0555

fax (949) 481-0556

From: 1
Sent: Tuesday, July 31, 2007 1:06 PM
To: ¢ @tsgindependent.com

Subject: Online Association Survey Submittal

Online Association Survey Submittal

Submitted By:

Homeowners Association Name:Bella Palermo

Homeowner's Name:.

Association/Site Address:Trabuco Canyon

Email Address:

Survey Responsel am responding to the Parking Survey dated 7/25/07.
During the meeting in May, two parking issues were identified:

s a shortage of guest parking primarily caused by residents parking in the
guest (unreserved) parking spots.
. a shortage of resident parking caused by the inability of residents to use

their own spaces (i.e. cannot park in the garage) or the ownership of more

than two vehicles.

In the current situation, creation of additional parking spaces corrects

neither of these problems. The root cause of the parking preblem is that

the Association has no method for identifying resident vehicles and without
such the Association cannot, and does not, enforce the parking regulations

on residents.

Even when the Association is aware of violators, the Association does not
enforce the current parking regulations.

a. Since the Association has no effective method to identify resident
vehicles, the Association treats all cars on the property as “guest”

vehicles.

b. The rules state “no more than three days per 30 day period.” The Board
of Directors has publicly stated that they do not enforce this rule. They

take action only if a vehicle is identified as parking nine days in 30.

c. The rules state “no more than three resident vehicles per unit.” One of

V’



the Board members themselves owns three vehicles.

d. The rules require that all garages be kept in a manner that allows for
parking the designated number of vehicles. Even though the Board Members
drive past, and are aware of, garages that are full of property other than

cars, the Association takes no action.

Creation of these new spaces without the enforcement of the rules will
simply allow the parking problems to expand.

a. Currently there are 14 vehicles that park on Malabar on a daily basis.
The residents have become so practiced at securing and maintaining these
spaces that you will see the same cars in the same spaces day after day. In
addition these residents are so possessive of their spaces that any new
vehicles that try to park in this area are immediately vandalized. These
vehicles will simply move from Malabar to the new parking spaces.
Immediately the number of available parking spaces will decrease from 25 to
ten.

b. Residents who own a third vehicle and park it at another off-site
location, will immediately bring their vehicles onto the property.
c. When new spaces are available, some of the residents who have put off

buying a third vehicle will purchase one. And those who have put up with
the hassle of maintaining an organized and clean garage will start using
that garage for storage and move their vehicles to the new parking spaces.
Because the residents are aware that the Association does not enforce the
rules, the resident violators park in guest/unreserved parking without fear
of being towed. Within a very short time the new spaces will be filled by
residents who do not follow the rules and the parking issues will simply
continue, although at a higher cosi for the other residents.

The end result of the expansion will be that all residents have been
assessed $300 so that the Board can continue to ignore rule violators.
Until the Association and the Board of Directors develop a method, and the
will, to enforee the parking regulations I will oppose and if necessary

fight, any efforts to modify the rules or expand the available parking
spaces.

End of Message
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From: - - - _l@tsgindependent.com]

Sent: Monday, July 30, 2007 4:38 PM
To:
Subject: FW: Online Association Survey Submittal

TSG Independent Property Management, Inc.
27129 Calle Arroyo, Suite #1802
San Juan Capistrano, CA 92675

phone (949) 481-0555
fax (949) 481-0556

From:

Sent: Monday, July 30, 2007 4:39 PM

To: ¢ "@tsgindependent.com

Subject: Online Association Survey Submittal

Online Association Survey Submittal

Submitied By:

Homeowners Association Name:Bella Palermo

Homeowner's Name:.

Association/Site Address:

Email Address: T

Survey Responsel do NOT think it is prudent and valuable for the Asscciation
to build additional unreserved resident parking in the community. Twould
also NOT consider voting to approve a one time Special Assessment of
approximatley $280 per home for building 20-25 parking spaces in the
community. Thank you.

End of Message
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BELLA PALERMO HOMEOWNERS ASSOCIATION

A California Corporation

PARKING SURVEY L RECEIVED JuL 30200
JULY 25, 2007

The Bella Palermo Homeowners Association held a Parking Forum in May for residents to attend and discuss the parking
issues in the community including the shortage of unreserved parking for residents to use. We received and reviewed
many suggestions for resolving the parking issues. The Board of Directors is currently looking into the possibility of adding
between 20-25 parking spaces in the community, which would be located at the base of the Jarge slope along Genoa at the
east side of the community.

The costs for adding these new parking spaces including engineering plans, permits, and construction would be roughly
$55,000.00. The engineering plans portion of this project, which cost approximately $5,000.00, would need to be
completed in order to get more exact costs on the construction of the parking spaces. Since the Association’s budget does
not include funds for this type of capital improvement, the money for this project would need to come from a one time
Special Assessment of about $280 per home, approved by the membership.  Before we move forward with engineering
plans for this type of project, we feel it is critical to get your opinion because 1) this is an improvement that you may or may
not want and 2) you as a homeowner would be asked to vote to approve any Special Assessment for this type of project.
Please take time to consider this proposed project, weigh the positive and negative impacts to you and to the rest of the
community, and offer your opinion by completing this survey and returning it to TSG. This is not a formal vote, but it is an
important information-gathering tool and we appreciate your time and feedback in completing this survey. Please respond
by August 20, 2007.

Based on the information above, do you think it is prudent and valuable for the Association to build additional unreserved
resident parking in the community?

O Yes
_XPNO

Based on the information above, would you consider voting to approve a one time Special Assessment of approximately
$280 per home for building 20-25 parking spaces in the community?

U Yes
&8 X No

Additional constructive comments pertaining to this topic:
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!\{(ame: (Optional) Address (Optional)

Please return this survey to: TSG Independent Property Management, Inc., 27129 Calle Arroyo, Suite 1802, San Juan
Capistrano, CA 92675, Attention: Shannon McMurray, Office (949) 481-0555, Fax (949) 481-0556. As an option, you may
use the online survey form available on the TSG web site at www.tsgindependent.com.
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BELLA PALERMO HOMEOWNERS ASSOCIATION

A California Corporation
PARKING SURVEY
JULY 25, 2007

, RECEIVED Ao 0 12007

The Bella Palermo Homeowners Association held a Parking Forum in May for residents to attend and discuss the parking
issues in the community including the shortage of unreserved parking for residents to use. We received and reviewed
many suggestions for resolving the parking issues. The Board of Directors is currently looking into the possibility of adding
between 20-25 parking spaces in the community, which would be located at the base of the large slope along Genoa at the
east side of the community.

The costs for adding these new parking spaces including engineering plans, permits, and construction would be roughly
$55,000.00. The engineering plans portion of this project, which. cost approximately $5,000.00, would need to be
completed in order to get more exact costs on the construction of the parking spaces. Since the Association’s budget does
not include funds for this type of capital improvement, the money for this project would need-to come from a one time
Special Assessment of about $280 per home, approved by the membership.  Before we move forward with engineering
plans for this type of project, we feel it is critical to get your opinion because 1) this is an improvement that you may or may
not want and 2) you as a homeowner would be asked to vote to approve any Special Assessment for this type of project.
Please take time to consider this proposed project, weigh the positive and negative impacts to you and to the rest of the
community, and offer your opinion by completing this survey. and retumning it to TSG. This is not a formal vote, but it is an
important information-gathering tool and we appreciate your time and.feedback in.completing-this survey. Please respond
by August 20, 2007.

Based on the information above, do you think it is prudent and valuable for the Association to build additional unreserved
resident parking in the community?

U Yes

B < No

Based on the information.above, would you consider voting to approve a one time Special Aséessment of approximately
$280 per home for building 20-25 parking spaces in the community?
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Please return this survey to TSG lndé&endent Propgty&ﬂa agemen 27%9 éall?ArrOyo Suite 1802, San Juan
Capistrano, CA 92675, Attention: Shannon McMurray, Office {949) 481 0555 Fax (949) 481-0556. As an option, you may
use the online survey form available on the TSG web site at www.tsgindependent.com.
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BELLA PALERMO HOMEOWNERS ASSOCIATION

A California Corporation

PARKING SURVEY
JULY 25, 2007

The Bella Palermo Homeowners Association held a Parking Forum in May for residents to attend and discuss the parking
issues in the community including the shortage of unreserved parking for residents to use. We received and reviewed
many suggestions for resolving the parking issues. The Board of Directors is currently looking into the possibility of adding
between 20-25 parking spaces in the community, which would be located at the base of the large slope along Genoa at the
east side of the community.

The costs for adding these new parking spaces including engineering plans, permits, and construction would be roughly
$55,000.00. The engineering plans portion of this project, which cost approximately $5,000.00, would need to be
completed in order to get more exact costs on the construction of the parking spaces. Since the Association’s budget does
not include funds for this type of capital improvement, the money for this project wouid need to come from a one time
Special Assessment of about $280 per home, approved by the membership.  Before we move forward with engineering
plans for this type of project, we feel itis critical to get your opinion because 1) this is an improvement that you may or may
not want and 2) you as a homeowner would be asked to vote to approve any Special Assessment for this type of project.
Please take time to consider this proposed project, weigh the positive and negative impacts to you and to the rest of the
community, and offer your opinion by completing this survey and returning it to TSG. This is not a formai vote, but it is an
important information-gathering tool and we appreciate your time and feedback in completing this survey. Please respond
by August 20, 2007.

Based on the information above, do you think it is prudent and valuable for the Association to build additional unreserved
resident parking in the community?

igf:r\lej RECEIVED AUG 0 1 2007

Based on the information above, would you consider voting to approve a one time Special Assessment of approximately
$280 per home for building 20-25 parking spaces in the community?

Additional constructive comments pertaining to this topic:
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Namé: (Optional) / S Address (Optional)

Please return this survey to: TSG Independent Property Management, Inc., 27129 Calle Arroyo, Suite 1802, San Juan
Capistrano, CA 92675, Attention:' Shannon McMurray, Office (949) 481-0555, Fax (949) 481-0556. As an option, you may
use the online survey form available on the TSG web site at www.isgindependent.com.
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BELLA PALERMO HOMEOWNERS ASSOCIATION

A California Corporation
PARKING SURVEY

oz 9y JULY 25, 2007

The Bella Palermo Q%‘J&&@% Association held a Parking Forum in May for residents to attend and discuss the parking
issues in the community including the shortage of unreserved parking for residents to use. We received and reviewed
many suggestions for resolving the parking issues. The Board of Directors is currently looking into the possibility of adding
between 20-25 parking spaces in the community, which would be located at the base of the large slope along Genoa at the
east side of the community.

The costs for adding these new parking spaces including engineering plans, permits, and construction would be roughly
$95,000.00. The engineering plans portion of this project, which cost approximately $5,000.00, would need to be
completed in order to get more exact costs on the construction of the parking spaces. Since the Association’s budget does
not include funds for this type of capital improvement, the money for this project would need to come from a one time
Special Assessment of about $280 per home, approved by the membership.  Before we move forward with engineering
plans for this type of project, we feel it is critical to get your opinion because 1) this is an improvement that you may or may
not want and 2) you as a homeowner would be asked to vote to approve any Special Assessment for this type of project.
Please take time to consider this proposed project, weigh the positive and negative impacts to you and to the rest of the
community, and offer your opinion by completing this survey and returning it to TSG. This is not a formal vote, but it is an
important information-gathering tool and we appreciate your time and feedback in completing this survey. Please respond
by August 20, 2007.

Based on the information above, do you think it is prudent and valuable for the Association to build additional unreserved
resident parking in the community?

Q Yes

il No
Based on the information above, would you consider voting to approve a one time Special Assessment of approximately
$280 per home for building 20-25 parking spaces in the community?

Additional constructive comments pertaining to this topic:
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Name: (Optional) v Address (Optional)

Please return this survey to: TSG Independent Property Management, Inc., 27129 Calle Arroyo, Suite 1802, San Juan
Capistrano, CA 92675, Attention: Shannon McMurray, Office (949) 481-0555, Fax (949) 481-0556. As an option, you may
use the online survey form available on the TSG web site at www.tsgindependent.com.
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BELLA PALERMO HOMEOWNERS ASSOCIATION

A California Corporation
PARKING SURVEY 0L T 0 9ny 03AI333Y
JULY 25, 2007

The Bella Palermo Homeowners Association held a Parking Forum in May for residents to attend and discuss the parking
issues in the community including the shortage of unreserved parking for residents to use. We received and reviewed
many suggestions for resolving the parking issues. The Board of Directors is currently Jooking into the possibility of adding
between 20-25 parking spaces in the community; which would be located at the base of the large slope along Genoa at the
east side of the community.

The costs for adding these new parking spaces including engineering plans, permits, and construction would be roughly
$55,000.00. The engineering plans portion of this project, which cost approximately $5,000.00, would need to be
completed in order to get more exact costs on the construction of the parking spaces. Since the Association’s budget does
not inglude funds for this type of capital improvement, the money for this project would need to come from a one time
Special Assessment of about $280 per home, approved by the membership.  Before we move forward with engineering
plans for this type of project, we feel it is critical to get your opinion because 1) this is an improvement that you may or may
not want and 2) you as a homeowner would be asked to vote to approve any Special Assessment for this type of project.
Please take time to consider this proposed project, weigh the positive and negative impacts to you and to the rest of the
community, and offer your opinion by completing this survey and returning it to TSG. This is not a formal vote, but it is an
important information-gathering tool and we appreciate your time and feedback in completing this survey. Please respond
by August 20, 2007.

Based on the information above, do you think it is prudent and valuable for the Association 1o build additional unreserved
resident parking in the community? "

Yes

Q__
/EI_LNO

Based on the information above, would you consider voting to approve a one time Special Assessment of approximately
$280 per home for building 20-25 parking spaces in the community?

L VYes
m No
Additional constructive comments pertaining to this topic:

THS 0IVED  En(ov2AGE EVEN  Mepp RDESIDENTS To NoT USE THEIR  AARAGES
FOZ TWEVZ VEMUES,

Name: (Optional) Address (Optional)
Please return this survey to: TSG Independent Property Management, Inc., 27129 Calle Arroyo, Suite 1802, San Juan

Capistrano, CA 92675, Attention: Shannon McMurray, Office (949) 481-0555, Fax (949) 481-0556. As an option, you may
use the online survey form available on the TSG web site at www.tsgindependent.com.
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The Be_lla Palermo Homeowners Association held a Parking Forum in May for residents to attend and discuss the parking
Issues in the community including the shortage of unreserved parking for residents to use. We received and reviewed
many suggestions for resolving the parking issues. The Board of Directors s currently looking into the possibility of adding

between 20-25 parking spaces in the community, which would be located at the base of the large slope along Genoa at the
east side of the community.

The costs for adding these new parking spaces including engineering plans, permits, and construction would be roughly
$55,000.00. The engineering plans portion of this project, which cost approximately $5,000.00, would need to be
completed in order to get more exact costs on the construction of the parking spaces. Since the Association’s budget does
not include funds for this type of capital improvement, the money for this project wouid need o come trom a one time
Special Assessment of about $280 per home, approved by the membership.  Before we move forward with engineering
plans for this type of project, we feel it is critical to get your opinion because 1) this is an improvement that you may or may
not want and 2) you as a homeowner would be asked to vote to approve any Special Assessment for this type of project.
Please take time to consider this proposed project, weigh the positive and negative impacts to you and to the rest of the
community, and offer your opinion by completing this survey and returning it to TSG. This is not a formal vote, but it is an
important information-gathering tool and we appreciate your time and feedback in completing this survey. Please respond
by August 20, 2007.

Based on the information above, do you think it is prudent and valuable for the Association to build additional unreserved
resident parking in the community?

U LYes
O  No

Based on the information above, would you consider voting to approve a one time Special Assessment of approximately
$280 per home for building 20-25 parking spaces in the community?

a Yes
X No
Additional constructive comments pertaining to this topic:
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Name: (Optional) Address (Optional)

Please return this survey to: TSG Independent Property Management, Inc., 27129 Calle Arroyo, Suite 1802, San Juan
Capistrano, CA 92675, Attention: Shannon McMurray, Office (949) 481-0555, Fax (949) 481-0556. As an option, you may
use the online survey form available on the TSG web site at www.tsgindependent.com.
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The Bella Palermo Homeowners Association held a Parking Forum in May for residents to attend and discuss the parking
issues in the community including the shortage of unreserved parking for residents to use. We received and reviewed
many suggestions for resolving the parking issues. The Board of Directors is currently looking into the possibility of adding
between 20-25 parking spaces in the community, which would be located at the base of the large slope along Genoa at the
east side of the community.

The costs for adding these new parking spaces including engineering plans, permits, and construction would be roughly
$55,000.00. The engineering plans portion of this project, which cost approximately $5,000.00, would need to be
completed in order to get more exact costs on the construction of the parking spaces. Since the Association’s budget does
not include funds for this type of capital improvement, the money for this project would need to come from a one time
Special Assessment of about $280 per home, approved by the membership.  Before we move forward with engineering
plans for this type of project, we feel it is critical to get your opinion because 1) this is an improvement that you may or may
not want and 2) you as a homeowner would be asked to vote to approve any Special Assessment for this type of project.
Please take time to consider this proposed project; weigh the positive and negative impacts to you and to the rest of the
community, and offer your opinion by completing this survey and returning it o TSG. This is not-a formal vote, but it is an
important information-gathering tool and we ‘appreciate your time and feedback in completing this survey. Please respond
by August 20, 2007.

Based on the information above, do you think it is prudent and valuable for the Association to build additional unreserved
resident parking in the community?

L} Yes

U X_ No
Based on the information above, would you consider voting to approve a one time Special Assessment of approximately
$280 per home for building 20-25 parking spaces in the community?

L Yes
0% _No
Additional cmstructiyo corpments per\ainin\g to this topic: BN i\b e 0 pey vevce & avk\\f\%
VoG Mo . Rivheaa 4 Covine avng  sovienes, avedwd
oA e ano é?*‘t‘*r%/\/\ see “the sawie cavs Qavl t¥oma v s paces
o ‘%}V\Q\L =ametiumes Q3 | ‘k))«e car Sheve asley Xae Sedur L*l%\{
Gors ,;(\,\\d\m\/\ o see’ leemse plakes, 1A seawms 1B e hay'
Jn\eveg\/wq\,& ne ‘:’\{ké\.xg\/\ Q\Qu& e \Hg\“{{)% 0 ga\mc ¢ X \Qp\pe\)g QS\J;\@V
e Qeaé@ u\\\m \f\\‘e,ed <g@c&€” QN‘ Waree vehilel €S§%\A&& d oy
Avﬁﬁi\ — KC‘ \aic \i»- ooy /\?—a\\(\\{\ \ Y \;\\S ’\{\\L\r 3 \mﬁ}\ ) 2y 0
Name: (Optional) Address (Optional)
Please return this survey to: TSG Independent Property Management, Inc., 27129 Calle Arroyo, Suite 1802, San Juan
Capistrano, CA 92675, Attention: Shannon McMurray, Office (949) 481-0555, Fax (949) 481- 0556. As an option, you may
use the onhne survey rm available op the TSG web site at WWW, 1sgindependent.com.
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The Bella Palermo Homeowners Association held a Parking Forum in May for residents to attend and discuss the parking
issues in the community including the shortage of unreserved parking for residents to use. We received and reviewed
many suggestions for resolving the parking issues. The Board of Directors is currently looking into the possibility of adding
between 20-25 parking spaces in the community, which would be located at the base of the large slope along Genoa at the
east side of the community.

The costs for adding these new parking spaces including engineering plans, permits, and construction would be roughly
$55,000.00. The engineering plans portion of this project, which cost approximately $5,000.00, would need to be
completed in order to get more exact costs on the construction of the parking spaces. Since the Association’s budget does
not include funds for this type of capital improvement, the money for this project would need to come from a one time
Special Assessment of about $280 per home, approved by the membership.  Before we move forward with engineering
plans for this type of project, we feel it is critical to get your opinion because 1) this is an improvement that you may or may
not want and 2) you as a homeowner would be asked to vote to approve any Special Assessment for this type of project.
Please take time to consider this proposed project, weigh the positive and negative impacts to you and to the rest of the
community, and offer your opinion by completing this survey and returning it to TSG. This is not a formal vote, but it is an
important information-gathering tool and we appreciate your time and feedback in completing this survey. Please respond
by August 20, 2007.

Based on the information above, do you think it is prudent and valuable for the Association to build additional unreserved
resident parking in the community?

ﬂ _Yes

OJ _ No

Based on the information above, would you consider voting to approve a one time Special Assessment of approximately
$280 per home for building 20-25 parking spaces in the community?

O Yes
A No -y | S Hw Mot¢
N ) ‘ _ 3 ) ] Sl
\’.O s th&'{’f‘ vg@%%fﬁéc}&ﬂﬁiifz’)ﬁ ¢
Additional constructive comments pertaining to this topic: o Thae
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Name: (Optional) Address {Optional)

Please return this survey to; TSG Independent Property Management, Inc., 27129 Calle Arroyo, Suite 1802, San Juan
Capistrano, CA 92675, Attention: Shannon McMurray, Office (949) 481-0555, Fax (949) 481-0556. As an option, you may

use the online survey form available on the TSG web site at www.isqindependent.com. .
T
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The Bella Palermo Homeowners Association held a Parking Forum in May for residents to attend and discuss the parking
issues in the community including the shortage of unreserved parking for residents to use. We received and reviewed
many suggestions for resolving the parking issues. The Board of Directors is currently looking into the possibility of adding
between 20-25 parking spaces in the community, which would be located at the base of the large slope along Genoa at the
east side of the community.

The costs for adding these new parking spaces including engineering plans, permits, and construction would be roughly
$55,000.00. The engineering plans portion of this project, which cost approximately $5,000.00, would need to be
completed in order to get more exact costs on the construction of the parking spaces. Since the Association’s budget does
not inciude funds for this type of capital improvement, the money for this project would need to come from a one time
Special Assessment of about $280 per home, approved by the membership.  Before we move forward with engineering
plans for this type of project, we feel it is critical to get your opinion because 1) this is an improvement that you may or may
not want and 2) you as a homeowner would be asked to vote to approve any Special Assessment for this type of project.
Please take time to consider this proposed project, weigh the positive and negative impacts to you and to the rest of the
community, and offer your opinion by completing this survey and returning it to TSG. This is not a formal vote, but it is an
important information-gathering tool and we appreciate your time and feedback in completing this survey. Please respond
by August 20, 2007.

Based on the information above, do you think it is prudent and valuable for the Association to build additional unreserved
resident parking in the community?

L Yes

ﬁ_No

Based on the information above, would you consider voting to approve a one time Special Assessment of approximately
$280 per home for building 20-25 parking spaces in the community?

O Yes
™= No

Additional constructive comments pertaining to this topic:
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Name: (Optional) ' Address (Optional)

Please return this survey to: TSG Independent Property Management, Inc., 27129 Calle Arroyo, Suite 1802, San Juan
Capistrano, CA 92675, Attention: Shannon McMurray, Office (949) 481-0555, Fax (949) 481-0556. As an option, you may
use the online survey form available on the TSG web site at www.isgindependent.com.
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The Bella Palermo Homeowners Association held a Parking Forum in May for residents to attend and discuss the parking
issues in the community including the shortage of unreserved parking for residents to use. We received and reviewed
many suggestions for resolving the parking issues. The Board of Directors is currently looking into the possibility of adding
between 20-25 parking spaces in the community, which would be located at the base of the large slope along Genoa at the
east side of the community.

The costs for adding these new parking spaces including engineering plans, permits, and construction would be roughly
$55,000.00. The engineering plans portion of this project, which cost approximately $5,000.00, would need to be
completed in order to get more exact costs on the construction of the parking spaces. Since the Assaciation’s budget does
not include funds for this type of capital improvement, the money for this project wouid need to come from a one time
Special Assessment of about $280 per home, approved by the membership.  Before we move forward with engineering
plans for this type of project, we fee! it is critical to get your opinion because 1) this is an improvement that you may or may
not want and 2) you as a homeowner would be asked to vote o approve any Special Assessment for this type of project.
Please take time to consider this proposed project, weigh the positive and negative impacts to you and to the rest of the
community, and offer your opinion by completing this survey and returning it to TSG. This is not a formal vote, but it is an
important information-gathering tool and we appreciate your time and feedback in completing this survey. Please respond
by August 20, 2007.

Based on the information above, do you think it is prudent and valuable for the Association to build additional unreserved
resident parking in the community?

L Yes
X No

Based on the information above, would you consider voting to approve a one time Special Assessment of approximately
$280 per home for building 20-25 parking spaces in the community?

J _ Yes
& X No

Additional constructive comments pertaining to this topic:
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Name: (Optional) Address (Optional)

Please return this survey to: TSG Independent Property Management, Inc., 27129 Calle Arroyo, Suite 1802, San Juan
Capistrano, CA 92675, Attention: Shannon McMurray, Office (949) 481-0555, Fax (949) 481-0556.. As an option, you may
use the online survey form available on the TSG web site at www.tsgindependent.com.
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BELLA PALERMO HOMEOWNERS ASSOCIATION

A California Corporation
PARKING SURVEY
JULY 25, 2007

The Bella Palermo Homeowners Association held a Parking Forum in May for residents to attend and discuss the parking
issues-in the. community including the shortage of unreserved parking for residents to use. We received and reviewed
many suggestions for resolving the parking issues. The Board of Directors is currently looking into the possibility of adding
between 20-25 parking spaces in the community, which would be located at the base of the large slope along Genoa at the
east side of the community.

The costs foradding these new parking spaces including engineering plans, permits, and construction would be roughly
$55,000.00. The engineering plans portion of this project, which cost approximately $5,000.00, would need to be
completed in order to get more exact costs on the construction of the parking spaces. Since the Association’s budget does
not include funds for this type.of capital improvement, the money for this project would need to come from a one time
;Specral Assessment of. about $280 per home, approved by the membership. Before we move forward with engineering

plans | for this type of project” we feel it is critical o get your opinion. because 1) this is an rmprovement that you may or may
not want'and 2) you as a homeowner would be asked to vote to approve any Special Assessment for this type of project.
Please- take time to consider this proposed project, weigh the posrtrve and: negatrve rmpacts to you and to the rest of the
communrry and offer your opinion’ by completing this survey. and returning it to TSG. This is not a ‘formal vote, butitisan  _
important information- gatherrng tool and we appreciate your- time. and feedback in completrng this‘survey. Please respond
by August 20, 2007. ‘

Based on. the rnformatron above do you think it is prudent and valuable for the Assocratron to build-additional unreserved
resident parking in the communrty’P

L _» Yes
QY No

Based on the information above; would you consider voting to approve a one time Specral Assessmem of approximately
$280 per home for burldrng 20-25 parking spaces in the community?

a Yes
d No
Additional constructive comments pertaining to this topic:
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Please retum ihrs survey to TSG Independem Proper’[y Management, Inc., 27129 Calle Arroyo, Surte 1802, San Jian
Caprstrano (CA 92675 Attention: Shannon McMurray, Office (949) 481-0555, Fax (949) 481:0556. As an option, you may
use 1he onlrne survey | rorm ava ble.on thezTSG web site at www.sqindependent.com. .= ... . \ S
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The Bella Palermo Homeowners Association held a Parking Forum in May for residents to attend and discuss the parking
issues in the community including the shortage of unreserved parking for residents to use. We received and reviewed
many suggestions for resolving the parking issues. The Board of Directors is currently locking into the possibility of adding

between 20-25 parking spaces in the community, which would be located at the base of the large slope along Genoa at the
east side of the community.

The costs for adding these new parking spaces including engineering plans, permits, and construction would be roughly
$55,000.00. The engineering plans portion of this project, which cost approximately $5,000.00, would need to be
completed in order to get more exact costs on the construction of the parking spaces. Since the Association’s budget does
not include funds for this type of capital improvement, the money for this project would need to come from a one time
Special Assessment of about $280 per home, approved by the membership.  Before we move forward with engineering
plans for this type of project, we feel it is critical to get your opinion because 1) this is an improvement that you may or may
not want and 2) you as a homeowner would be asked to vote to approve any Special Assessment for this type of project.
Please take time to consider this proposed project, weigh the positive and negative impacts to you and to the rest of the
community, and offer your opinion by completing this survey and returning it to TSG. This is not a formal vote, but it is an
important information-gathering tool and we appreciate your time and feedback in completing this survey. Please respond
by August 20, 2007.

Based on the information above, do you think it is prudent and valuable for the Association to build additional unreserved
resident parking in the community?

O / Yes
No

Based on the information above, would you consider voting to approve a one time Special Assessment of approximately
$280 per home for building 20-25 parking spaces in the community?

U Yes
~__No

Additional constructive comments pertaining to this topic:
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Name: (Optional) Address (Optional)

Please return this survey to: TSG Independent Property Management, Inc., 27129 Calle Arroyo, Suite 1802, San Juan
Capistrano, CA 92675, Attention: Shannon McMurray, Office (949) 481-0555, Fax (949) 481-0556. As an option, you may
use the online survey form available on the TSG web site at www.tsgindependent.com.
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